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ANNUAL  REPORT 


Health  Department, 

Town  Hall, 

W  alton-on-Thames . 

Tel.:  Walton-on-Thames  28844. 

September,  1971. 

To  the  Chairman  and  Members  of  the  Walton  and  Weybridge  Urban 

District  Council. 

I  have  pleasure  in  submitting  the  Annual  Report  for  1970  on  the 
health  of  Walton  and  Weybridge  Urban  District  which  has  been  pre¬ 
pared  in  accordance  with  the  instructions  of  the  Department  of  Health 
and  Social  Security. 

The  estimated  mid-year  population  showed  an  increase  of  400 
compared  to  650  in  1969.  Births  exceeded  deaths  by  163  so  that  there 
was  an  inward  migration  of  237.  The  birth-rate  shows  little  change 
whilst  the  death-rate  continues  to  remain  well  below  that  of  England 
and  Wales. 

An  epidemic  of  influenza  affected  the  district  during  the  latter  part 
of  1969  and  early  1970.  The  mortality  was  not  as  high  as  in  previous 
epidemics  but  the  sickness  rate  was  considerable.  During  the  latter 
part  of  the  year  it  was,  therefore,  decided  to  offer  vaccination  against 
influenza  to  all  Council  employees  on  essential  services  such  as  refuse 
collecting,  sewage  disposal,  highways  and  burial  grounds  and  there  was 
an  extremely  satisfactory  response. 

It  is  gratifying  to  note  an  increase  in  the  number  of  diphtheria, 
poliomyelitis  and  measles  vaccinations,  particularly  as  the  1969  figures 
caused  some  dismay. 

Whilst  the  number  of  notifiable  infectious  diseases  remained  low 
there  was  an  increase  in  the  incidence  of  whooping  cough.  Although 
sporadic  cases  of  typhoid  fever  occurred  in  Britain  amongst  holiday¬ 
makers  who  had  returned  from  Mediterranean  countries  we  were 
singularly  lucky  in  having  only  one  importation.  This  was  a  schoolgirl 
who  had  spent  a  three  weeks  holiday  in  Spain.  Her  illness  was  quite 
severe  and  resulted  in  the  loss  of  a  whole  school  term. 

The  Department  of  Health  and  Social  Security  accepted  a  recom¬ 
mendation  that  vaccination  against  rubella  (German  measles)  should 
be  offered  to  girls  between  their  11th  and  14th  birthdays  with  initial 
priority  to  girls  aged  13.  The  purpose  of  vaccination  was  to  ensure 
that  as  many  girls  as  possible  were  offered  protection  against  rubella 
before  they  reached  normal  childbearing  age  because  of  the  known 
association  of  certain  foetal  abnormalities  with  rubella  in  pregnancy. 
Accordingly  vaccination  commenced  towards  the  end  of  the  year. 
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Measles  accounted  for  about  75  per  cent,  of  the  infectious  diseases 
notified.  With  a  sustained  immunisation  campaign  I  am  confident  the 
incidence  of  this  disease  will  be  steadily  reduced. 

Attention  was  also  drawn  to  the  occurrence  of  cholera  in  the  Middle 
East,  North  Africa  and  Russia.  Travellers  to  infected  areas  were, 
therefore,  advised  to  have  cholera  vaccination. 

The  new  Health  Centre  at  Rodney  Road,  Walton-on-Thames,  was 
opened  on  the  1st  July.  Ten  General  Practitioners  are  accommodated 
in  the  building,  each  having  their  own  surgery  and  examination  rooms. 
A  treatment  room  is  also  provided  and  is  staffed  by  a  rota  of  Nurses. 
All  the  General  Practitioners  have  Health  Visitors  and  District  Nurses 
attached  to  their  practices.  The  Centre  also  contains  the  various 
Local  Authority  Clinic  Services  and  there  is  a  distinct  emphasis  on 
developmental  paediatrics.  Excellent  health  education  facilities  are 
also  available  and  are  being  sensibly  utilised.  The  wing  of  the  Centre 
adjacent  to  Walton  Hospital  contains  three  Consultant  rooms  for 
Hospital  Specialists.  These  enable  a  greater  variety  of  out-patient 
sessions  to  be  held  locally.  In  general,  this  Health  Centre  goes  some 
way  towards  unifying  the  three  branches  of  the  Health  Service  under 
one  roof  in  advance  of  the  proposed  parliamentary  legislation. 

The  basic  hotel  charge  for  a  patient  in  hospital  is  now  at  least  £3  a 
day  and  it  is  becoming  increasingly  evident  that  community  care  will 
play  a  greater  part  in  the  future  Health  Service.  Health  Centres  will 
become  the  pivot  of  these  community  services  and  will  doubtless  play 
an  even  greater  part  than  at  present. 

Having  reviewed  the  effectiveness  of  the  Mass  Radiography  Service 
the  Department  of  Health  and  Social  Security  came  to  the  conclusion 
that  the  general  need  for  this  service  no  longer  existed,  thus  the  mass 
public  surveys  ceased  as  from  the  1st  April,  1970.  In  the  light  of 
attendance  and  the  amount  of  tuberculosis  detected  at  public  open 
sessions  it  would  have  been  difficult  to  justify  the  retention  of  this 
service.  However,  the  Mobile  Radiography  Unit  should  be  available 
for  use  in  schools  and  factories  and  it  is  hoped  the  one  remaining  in 
Surrey  can  cope  with  any  eventuality  in  these  spheres.  Walton  is 
reasonably  well  served  in  having  the  Mobile  Unit  available  for  General 
Practitioner  referrals  at  the  Town  Hall  every  Thursday  afternoon. 
It  should  be  emphasised  that  this  Unit  is  freely  open  to  any  of  the 
public  who  desire  a  chest  X-ray. 

The  new  mortuary  serving  North  West  Surrey  was  opened  during 
the  year.  It  is  situated  in  the  grounds  of  Botleys  Hospital  and  provides 
first-class  facilities  for  autopsies. 

The  latest  consultative  document  issued  by  the  Department  of 
Health  and  Social  Security  on  the  Reorganisation  of  the  National 
Health  Service  does  little  to  allay  the  fears  of  those  in  the  preventive 
field.  It  would  appear  much  ground  work  has  to  be  covered  by  work¬ 
ing  parties.  This  document  obviously  sets  out  to  emphasise  good 
management  when  what  matters  most  is  good  medicine. 
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In  conclusion,  I  would  like  to  express  my  grateful  thanks  to  the 
Chairman  and  Members  of  the  Health  Committee  for  their  support 
and  interest  which  is  always  a  source  of  encouragement.  To  all  those 
in  the  Health  and  other  Departments,  to  Dr.  Cook  of  the  Guildford 
Public  Health  Laboratory  Service  and  to  Dr.  Evans  of  St.  Peter’s 
Hospital  Laboratory,  I  acknowledge  my  indebtedness  especially  for 
their  co-operation  and  assistance. 

E.  M.  HAMILTON, 

Medical  Officer  of  Health. 
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GENERAL  PROVISION  OF  HEALTH  SERVICES 

IN  THE  AREA. 

Public  Health  Officers  of  the  Authority. 

Medical  Officer  of  Health: 

E.  M.  Hamilton,  m.b.e.,  m.b.,  B.ch.,  b.a.o.,  d.p.h. 

(also  acts  as  Medical  Officer  of  Health  for  the  Urban  District  of 
Chertsey  and  Deputy  Divisional  Medical  Officer  for  the  North- 
Western  Division,  Surrey  County  Council). 

Chief  Public  Health  Inspector: 

S.  A.  EADE,  D.M.A.,  M.A.P.H.I.,  F.R.S.H. 

Deputy  Chief  Public  Health  Inspector: 

G.  W.  Aston,  m.a.p.h.i. 

Public  Health  Inspectors : 

A.  J.  Bell,  m.a.p.h.i. 

H.  R.  D.  Scott,  m.a.p.h.i. 

J.  A.  Klemp,  m.a.p.h.i.  (To  30.9.70.) 

G.  E.  Pratt,  m.a.p.h.i. 

Mrs.  M.  E.  Wilkie,  m.a.p.h.i.  (Part-time  9.11.70  to  11.12.70.) 

Meat  Inspector : 

A.  Warner,  m.r.s.h. 

Student  Public  Health  Inspectors: 

J.  E.  Thurgood. 

J.  Johnson. 

Rodent  Operator: 

A.  Frost. 

Clerical  Staff: 

Medical  Officer  of  Health’s  Secretary: 

Miss  J.  M.  Eglon. 

(Miss  Eglon  is  also  responsible  for  the  secretarial  duties  apper¬ 
taining  to  the  work  of  the  Medical  Officer  of  Health  for  the  Urban 
District  of  Chertsey.) 

Public  Health  Inspector’s  Section: 

Mrs.  M.  E.  Ilkiw.  (Chief  Clerk.) 

Miss  M.  L.  Adams. 

Miss  S.  V.  Leech. 

Public  Analyst: 

J.  A.  Palgrave,  b.sc.,  f.r.i.c. 
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STATISTICS  OF  THE  AREA 


Area  in  Acres  ...  ...  ...  ...  ...  ...  ...  9,052 

Estimated  resident  population  mid-year  1970  (estimate  supplied 

by  Registrar-General)  ...  ...  ...  ...  ...  ...  52,930 

Number  of  Inhabited  Houses  according  to  Rate  Books  ...  ...  17,078 

Rateable  Value  ...  ...  ...  ...  ...  ...  ...  £3,668,547 

A  sum  represented  by  a  Penny  Rate  (old  penny)  ...  ...  ...  £14,839 

Vital  Statistics. 

Live  Births:  Male  Female  Total 

Legitimate  ...  ...  ...  ...  ...  357  331  688 

Illegitimate  ...  ...  ...  ...  ...  39  19  58 


396  350  746 


Rate  per  1,000  population  ...  ...  ...  ...  ...  ...  14.1 

Rate  per  1,000  population  (after  correction  by  the  Registrar- 

General’s  Comparability  Factor)  ...  ...  ...  ...  ...  14.9 

Illegitimate  Live  Births  (per  cent,  of  total  live  births)  ...  ...  7.8 

Stillbirths : 

Number  ...  ...  ...  ...  ...  ...  ...  ...  5 

Rate  per  1,000  total  live  and  still  births  ...  ...  ...  ...  6.7 

Male  Female  Total 

Total  Live  and  Still  Births  ...  ...  ...  399  352  751 

Infant  Deaths  (deaths  under  one  year)  ...  ...  .  10 

Infant  Mortality  Rates : 

Total  infant  deaths  per  1,000  total  live  births  ...  ...  ...  13.4 

Legitimate  infant  deaths  per  1,000  legitimate  live  births  ...  ...  14.5 

Illegitimate  infant  deaths  per  1,000  illegitimate  live  births  ...  — 

Neo-natal  Mortality  Rate  (deaths  under  four  weeks  per  1,000  total 

live  births)  ...  ...  ...  ...  ...  ...  ...  ...  12.1 

Early  Neo-natal  Mortality  Rate  (deaths  under  one  week  per  1,000  total 

live  births)  ...  ...  ...  ...  ...  ...  .  10.7 

Perinatal  Mortality  Rate  (stillbirths  and  deaths  under  one  week  com¬ 
bined  per  1,000  total  live  and  still  births)  ...  ...  ...  ...  17.3 

Maternal  Mortality  (including  abortion): 

Number  of  Deaths  ...  ...  ...  ...  ...  ...  ...  — 

Rate  per  1,000  total  live  and  still  births  ...  ...  ...  ...  — 

Number  of  Deaths  ...  ...  ...  ...  ...  ...  ...  583 

Death-Rate  (actual)  per  1,000  of  the  population  ...  ...  ...  11.0 

Death-Rate  (after  correction  by  the  Registrar-General’s  Comparability 

Factor)  ...  ...  ...  ...  ...  ...  ...  ...  8.6 

Natural  increase  of  population  during  year  by  excess  of  births  over 

deaths  ...  ...  ...  ...  ...  ...  ...  ...  163 
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Death-Rate  from  Influenza  per  1,000  of  the  population  ...  ...  0.1 

Death-Rate  from  Pneumonia  per  1,000  of  the  population  ...  ...  0.9 

Death-Rate  from  Measles  per  1,000  of  the  population  .  Nil 

Death-Rate  from  Whooping  Cough  per  1,000  of  the  population  ...  Nil 

Death-Rate  from  all  forms  of  Tuberculosis  per  1,000  of  the  population  0.05 

Death-Rate  from  Cancer  per  1,000  of  the  population  ...  ...  2.0 

Death-Rate  from  Lung  Cancer  per  1,000  of  the  population  ...  ...  0.7 

Death-Rate  from  Heart  Disease  per  1,000  of  the  population  ...  ...  3.4 

Death-Rate  from  Bronchitis  and  Emphysema  per  1,000  of  the 

population  ...  ...  ...  ...  ...  ...  ...  ...  0.4 

Death-Rate  from  Motor  Vehicle  Accidents  per  1,000  of  the 

population  ...  ...  ...  ...  ...  ...  ...  ...  0.2 


COMPARATIVE  BIRTH  AND  DEATH  RATES. 

The  following  table  shows  the  birth  and  death  rate  per  1,000  of 
the  population  of  the  District  and  England  and  Wales  for  1969  and 
1970. 


Annual  Rates  per  1,000 
of  Population 


Birth-Rate 

Death-Rate 

live  births 

1970 

1969 

1970 

1969 

1970 

1969 

Walton  and 

* 

* 

* 

* 

Weybridge  U.D. 

14‘9 

15  0 

8*6 

9*1 

13*4 

16*2 

England  and 

Wales  f 

16*0 

163 

11*7 

11*9 

18*0 

18*0 

Infantile 

Mortality 


*  Corrected  for  age  and  sex  distribution  by  Registrar-General’s 
Comparability  Factor. 

f  Provisional  figures. 


Ratio  of  corrected  birth-rate  to  national  rate  ... 
Ratio  of  corrected  death-rate  to  national  rate  ... 


0.93 

0.73 
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GERIATRIC  SERVICES  AND  THE  CARE  OF  THE 

CHRONIC  SICK. 


Ellesmere,  Ottershaw  and  Northcroft  Hospitals  continued  to  provide 
chronic  sick  beds  in  1970.  With  the  conversion  of  Woking  Maternity 
Hospital  to  a  geriatric  hospital  in  1971  Northcroft  Hospital  will  be 
closed. 

The  Clinic  for  the  Elderly  held  in  the  County  Clinic,  Molesey 
Road,  Hersham,  continued  to  provide  a  useful  and  appreciated  service 
during  1970.  Whilst  many  defects  detected  were  already  known  to 
General  Practitioners  some  new  and  serious  deviations  from  normal 
were  revealed.  During  the  year  fifty  new  patients  were  examined  and 
ninety-three  re-examinations  were  made.  The  co-existent  physio¬ 
therapy  clinic  carried  on  by  the  County  Physiotherapist  proved  a 
great  boon,  particularly  to  rheumatic  and  arthritic  patients.  Much  of 
the  transportation  problems  of  the  elderly  have  been  alleviated  by  the 
provision  of  a  mini  bus  which  was  generously  donated  by  the  Walton 
Ladies’  Circle  and  private  donations  to  the  Old  People’s  Welfare  Com¬ 
mittee  in  the  latter  part  of  1969. 

Day  Centres  and  Clubs  have  all  played  their  useful  roles  in  caring 
for  the  elderly  whilst  meals-on-wheels  operated  by  the  Women’s  Royal 
Voluntary  Service  have  provided  7,884  meals  to  the  housebound. 

The  Old  People’s  Welfare  Committee  has  continued  its  chiropody 
service  and  housebound  elderly  are  taken  to  the  clinic  by  mini  bus  or 
by  voluntary  drivers.  In  addition,  a  new  visiting  service  has  been 
launched  and  is  proving  a  great  help  to  the  lonely  elderly  in  our 
community. 

The  St.  Catherine’s  scheme  of  old  people’s  housing  at  Weybridge 
was  completed  during  the  year,  as  was  also  the  modernisation  of  the 
White  ley  Village  cottages. 
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PREVALENCE  OF,  AND  CONTROL  OVER, 
INFECTIOUS  AND  OTHER  DISEASES. 

Immunisation  and  Vaccination. 


The  following  tables  show  the 
cinations  given  during  the  year. 


Diphtheria. 


1970 

Year 

1969 

of  birth 
1968 

Primary 

Injections 

102 

549 

80 

Reinforcing 

Injections 

— 

23 

183 

Whooping  Cough. 

1970 

Year 

1969 

of  birth 
1968 

Primary 

Injections 

101 

537 

76 

Reinforcing 

Injections 

— 

19 

155 

Tetanus. 

1970 

Year 

1969 

of  birth 

1968 

Primary 

Injections 

102 

549 

82 

Reinforcing 

Injections 

1 

23 

185 

Poliomyelitis. 

Primary 

Course 

1970 

98 

Year 

1969 

537 

of  birth 
1968 

76 

Reinforcing 

Dose 

— 

20 

183 

Measles 

1970 

Year 

1969 

of  birth 

1968 

Primary 

Course 

8 

132 

181 

number  of  immunisations  and  vac- 


1967 

Others 
under 
1963-66  age  16 

Over 

16  yrs. 

Total 

11 

12 

16 

— 

770 

48 

647 

205 

2 

1,108 

1967 

1963-66 

Others 
under 
age  16 

Over 

16  yrs. 

Total 

11 

10 

1 

— 

736 

31 

112 

40 

2 

359 

1967 

Others 
under 
1963-66  age  16 

Over 

16  yrs. 

Total 

12 

17 

85 

151 

998 

49 

649 

374 

50 

1,331 

1967 

1963-66 

Others 
under 
age  16 

Over 

16  yrs. 

Total 

11 

21 

19 

29 

791 

51 

651 

437 

55 

1,397 

1967 

Others 
under 
1963-66  age  16 

Over 

16  yrs. 

Total 

63 

125 

10 

519 

11 


Smallpox 


0-3  3-6 

mths.  mths. 
Primary  Vaccination 

4  3 

Re-vaccination 


Age  at  Vaccination 


6-9 

9-12 

1 

mths. 

mths. 

yr. 

1 

13 

296 

. 

2 

2-4 

yrs. 

5-15 

yrs. 

Total 

Ill 

22 

450 

9 

211 

222 

Notifiable  Infectious  Diseases  and  Food  Poisoning. 


Disease 

Total 

Cases 

Notified 

Acute  Encephalitis 

1 

Acute  Meningitis 

— 

Acute  Poliomyelitis 

— 

Anthrax 

— 

Cholera 

- - 

Diphtheria 

— 

Dysentery 

4 

Food  Poisoning 

8 

Infective  Jaundice 

5 

Leprosy 

— 

Leptospirosis 

— 

Malaria 

1 

Measles 

151 

Ophthalmia  Neonatorum 

— - 

Paratyphoid  Fever 

— 

Plague 

— 

Relapsing  Fever 

— 

Scarlet  Fever  ... 

6 

Smallpox 

— 

Tetanus 

—  i 

Tuberculosis 

-- 

Typhoid  Fever 

1 

Typhus  . 

— 

Whooping  Cough 

22 

Yellow  Fever  ... 

— 

12 


Notifiable  Infectious  Diseases  (other  than  Tuberculosis)  and 
Food  Poisoning. 

Age  Incidence. 


AGE 

Acute  Encephalitis 

Dysentery 

Food  Poisoning 

Infective  Jaundice 

Malaria 

Measles 

Scarlet  Fever 

Typhoid  Fever 

Whooping  Cough 

Under  1  year 

— 

— 

1 

— 

— 

— 

— 

— 

2  ] 

1-2  years 

— 

— 

— 

— 

— 

10 

1 

— 

— 

2-3  years 

— 

— 

— 

— 

— 

14 

— 

— 

3 

3-4  years 

— 

— 

— 

— 

— 

18 

— 

— 

2 

4-5  years 

— 

— 

— 

— 

— 

20 

— 

— 

— 

5-10  years 

— 

1 

— 

1 

— 

80 

4 

— 

9 

10-15  years 

— 

1 

— 

— 

— 

3 

— 

— 

4 

15-25  years 

— 

— 

4 

3 

— 

1 

— 

1 

1 

25-35  years 

— 

— 

— 

— 

1 

3 

— 

- — 

— 

35-45  years 

1 

1 

1 

1 

— 

2 

— 

— 

— 

45-65  years 

— 

— 

— 

— 

— 

— 

— 

— 

— 

65  years  and 

1 

upwards 

1 

Age  unknown 

— 

— ' 

— 

“ * 

" 

1 

' 

1 

TOTAL  ... 

1 

4 

8 

5 

1 

151 

6 

1 

22 
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Non-notifiable  Infectious  Diseases. 

The  following  cases  occurred  in  County  Schools:-— 


Disease 

J  an. 

Feb. 

Mar. 

Apr. 

May 

June 

July 

Aug. 

Sept. 

Oct- 

Nov. 

Dee. 

Chickenpox 

2 

13 

2 

— 

— 

1 

1 

— 

— 

1 — 

— 

— . 

Mumps  ... 

16 

47 

58 

18 

2 

14 

9 

— 

— 

— 

— 

— 

German  Measles 

— 

1 

1 

2 

5 

28 

2 

— 

— 

4 

— 

— 

Tuberculosis. 

New  Cases  and  Mortality. 


Age  Groups 

New 

Cases 

Deaths 

Pulmonary 

Non- 

Pulmonary 

Pulmonary 

Non- 

i  Pulmonary 

M. 

F. 

M. 

F. 

M. 

F. 

M. 

F. 

0-1  year 

■  • 

1-5  years 

•  © 

— 

— 

— 

— 

— 

— 

— 

— 

5-15  years 

•  • 

■ — 

— 

— 

- — 

— 

— 

— 

— 

15-25  years 

•  • 

— 

— 

— 

— 

— 

— 

— 

— 

25-35  years 

•  • 

1 

1 

— 

— 

— 

— . 

— 

— 

35-45  years 

•  . 

2 

1 

— 

— 

— 

— 

— 

— 

45-55  years 

•  • 

— 

— 

— 

— 

— 

— 

— 

— 

55-65  years 

•  • 

— 

— 

— 

— - 

1 

— 

— 

— 

65  upwards 

1 

1 

TOTAL  . 

• 

3 

2 

1 

— 

2 

— 

— - 
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B.C.G.  Vaccination. 


The  number  of  school  children  presenting  themselves  for  B.C.G. 
vaccination  remained  satisfactory.  The  number  of  positive  reactors 
is  now  very  low  and  is  a  healthy  sign. 


Secondary  and  Grammar  Schools: 


No.  in  age  group  ... 

No.  of  consents  ... 

No.  tested 
No.  vaccinated 

Percentage  of  age  group  vaccinated 
Percentage  tested  and  found  to  be  positive 
Percentage  tested  and  found  to  be  negative 


398 

338 

312 

289 

73 

2 

98 


Late  Consents  and  School  Leavers  who  did  not  accept  at  13  years: 


No.  of  consents  ...  ...  ...  ...  ...  51 

No.  tested  ...  ...  ...  ...  ...  31 

No.  vaccinated  ...  ...  ...  ...  ...  28 

Percentage  tested  and  found  to  be  positive  ...  6 

Percentage  tested  and  found  to  be  negative  ...  94 

Colleges  of  Further  Education: 

No.  of  consents  ...  ...  ...  ...  ...  11 

No.  tested  ...  ...  ...  ...  ...  7 

No.  vaccinated  ...  ...  ...  ...  ...  5 

Percentage  tested  and  found  to  be  positive  ...  29 

Percentage  tested  and  found  to  be  negative  ...  71 
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WATER  SUPPLIES  AND  SEWAGE  DISPOSAL. 

Water  is  supplied  by  the  Woking  and  District  Water  Company  and 
has  been  satisfactory  in  quality  and  quantity.  No  bacteriological 
examinations  of  the  raw  water  were  made  but  samples  of  the  treated 
water  as  supplied  have  been  submitted  at  intervals  to  Messrs.  Rideal, 
Rideal  and  Sciver  for  chemical  and  bacteriological  examination. 

Two  samples  were  taken  by  xMessrs.  Rideal,  Rideal  and  Sciver  and 
both  were  satisfactory.  The  results  are  tabulated  on  page  17.  In  addi¬ 
tion,  180  samples  of  main  supplies  and  five  well  waters  were  taken  by 
the  Public  Health  Inspectors  during  the  year.  None  of  the  samples 
was  found  to  contain  Escherichia  coli  in  100  ml.  Three  mains  samples 
were  found  to  contain  more  than  10  coliform  organisms  per  100  ml. 
but  in  subsequent  samples  coliform  organisms  were  absent.  These 
results  are  quite  satisfactory  and  indicate  a  high  standard  of  supply. 

The  Woking  and  District  Water  Company  provide  reports  on  all 
the  samples  of  water  taken  by  their  staff  from  sources  in  this  area  and 
we  reciprocate  in  regard  to  our  analyses. 

Plumbo-solvent  action  was  not  encountered  nor  any  form  of  con¬ 
tamination. 

17,067  dwelling  houses  with  an  approximate  population  of  52,729 
have  a  direct  mains  water  supply;  and  there  are  still  six  permanent 
dwellings  housing  thirteen  persons  supplied  with  standpipes.  In  addi¬ 
tion,  two  caravan  sites  with  a  population  of  approximately  173  derive 
their  water  supplies  from  standpipes. 

It  seems  likely  that  there  are  a  few  more  properties  in  the  District 
which  derive  their  supply  from  wells  and  during  1971  a  survey  of 
riverside  properties  will  be  made  to  bring  the  Department’s  records 
up  to  date. 

Sewage  Disposal. 

During  1970  design  works  on  the  Seven  Arches  Sewage  Disposal 
Works  were  completed  and  tenders  sought  for  the  construction  of  the 
project.  Work  commenced  in  April,  1971  and  it  is  phased  for  com¬ 
pletion  in  1973. 
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Summary  of  Analysis  of  Samples  of  Water  taken  from  the  supply  of  the  Woking  and  District 

Water  Company  in  the  Walton  and  Weybridge  District. 
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Oxygen  consumed  from  per¬ 
manganate  (4  hrs.  at  80°C)  1.80  0.99 


PUBLIC  CLEANSING. 

Mr.  R.  A.  Bromley,  Engineer  and  Surveyor,  has  kindly  supplied  the 
following  information :  — 

A  weekly  service  was  maintained  for  collection  of  household  refuse 
throughout  the  year.  The  total  tonnage  of  refuse  collected  was  ap¬ 
proximately  15,000  tons. 

During  the  year  Weybridge  Tip  at  Brooklands  Lane  was  closed  as 
the  level  of  the  land  had  been  raised  sufficiently  in  order  that  playing 
fields  could  be  constructed.  An  old  tip  at  Walton  Lane  was  opened  up 
during  the  course  of  the  year  and  Franklyn  Road  Tip  continued  to  be 
used. 

The  paper  sack  scheme  was  extended  to  cover  about  80  per  cent,  of 
the  area  and  it  is  hoped  to  have  the  whole  area  for  collection  of 
domestic  refuse  on  paper  sack  units  by  the  end  of  1972. 

The  Council  ceased  the  breaking  up  of  abandoned  cars  on  the 
Franklyn  Road  Tip  and  all  the  collection  of  vehicles  on  this  site  were 
disposed  of  during  the  year.  In  addition  230  other  cars  were  disposed 
of  during  the  year.  Due  to  recession  in  the  waste  paper  industry, 
salvage  receipts  dropped  to  a  total  of  £274. 
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REPORT  OF  THE  CHIEF  PUBLIC  HEALTH  INSPECTOR 


I  have  pleasure  in  submitting  my  report  on  the  work  of  the  Public 
Health  Inspectors  during  1970. 

A  progressive  approach  was  maintained  in  all  matters  of  environ¬ 
mental  health  and,  in  particular,  every  effort  was  made  to  encourage 
owners  to  improve  old  houses  with  the  aid  of  improvement  grants. 

The  work  of  the  Public  Health  Inspector  covers  a  very  wide  range 
of  activities  which  embrace  the  gamut  of  living— our  houses  and  sur¬ 
roundings,  the  places  in  which  we  work,  the  air  we  breathe,  the  food 
we  eat  and  the  water  we  drink.  More  than  5,000  inspectors  throughout 
the  country  are  engaged  in  protecting  the  public  against  environmental 
deterioration  which  could  affect  their  health  or  well-being.  It  is  an 
unique  service,  envied  by  many  countries.  With  the  standards  of  living 
improving  it  might  be  thought  that  environmental  matters  would 
become  of  less  significance  but  this  is  not  the  case.  People  today  are 
less  tolerant  of  unsatisfactory  environmental  conditions  and  demand 
higher  standards.  Also,  as  some  of  our  difficulties  are  overcome,  new 
threats  arise  and  technological  developments  themselves  are  not 
absolved  from  creating  potential  hazards  and  threatening  the  quality 
of  our  lives,  as  for  example  air  pollution,  noise  and  pesticides.  The 
Public  Health  Inspector,  embracing  as  he  does  a  very  wide  range  of 
environmental  duties,  can  take  a  broad-based  view  from  his  knowledge 
of  the  interrelation  of  one  subject  with  another  and  clearly  his  involve¬ 
ment  in  environmental  matters  should  increase.  Whatever  local  govern¬ 
ment  structure  emerges  from  the  imminent  reorganisation,  the  preser¬ 
vation  of  a  comprehensive  environmental  health  service  is  a  vital 
necessity. 

Mr.  J.  A.  Klemp,  Public  Health  Inspector,  resigned  in  October, 
and  difficulty  was  experienced  in  replacing  him.  The  post  was  still 
vacant  at  the  end  of  the  year  and  Mrs.  M.  E.  Wilkie,  a  qualified  Public 
Health  Inspector,  was  employed  on  a  temporary/part-time  basis  until 
such  time  as  a  permanent  replacement  could  be  found.  Mr.  J.  Thur- 
good,  Student  Public  Health  Inspector,  was  successful  at  the  Inter¬ 
mediate  Examination  and  Mr.  J.  Johnson  continued  to  make  satis¬ 
factory  progress  at  the  University  of  Aston  in  Birmingham. 

I  am  grateful  to  the  Members  of  the  Council  for  their  continued 
support  and  guidance  and  to  the  staff  who  worked  with  enthusiasm  and 
keenness. 

S.  A.  EADE, 

Chief  Public  Health  Inspector. 
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FOOD  AND  FOOD  PREMISES 


Slaughterhouse  and  Meat  Depot. 

Negotiations  commenced  during  the  year  between  the  Council  and 
the  owners  of  the  licensed  slaughterhouse  and  meat  depot  at  Berry 
Lane,  Hersham,  with  a  view  to  the  business  being  relocated  on  a  site 
at  the  New  Haw  Sewage  Works.  As  I  have  reported  before,  the 
slaughterhouse  and  depot  buildings  are  obsolete,  badly  sited  and  diffi¬ 
cult  to  maintain  in  a  satisfactory  condition.  It  is  hoped  that  progress 
towards  the  provision  of  new  buildings  with  modern  equipment  will 
be  continued  during  1971. 

Meat  Inspection. 

The  total  number  of  animals  slaughtered  at  the  slaughterhouse  was 
48,697  which  represents  an  18  per  cent,  increase  on  last  year’s  figure. 
All  carcases  and  offal  were  inspected  in  accordance  with  the  Meat 
Inspection  Regulations,  1963  and  the  income  for  this  service  amounted 
to  £1,664  4s.  Od.  The  total  weight  of  all  meat  condemned  at  the 
slaughterhouse  was  15  tons  13  cwts.  85  lbs. 

The  considerable  quantity  of  imported  and  home  killed  meat  which 
is  received  into  and  distributed  from  the  meat  depot  to  retail  butchers 
over  a  wide  area  of  the  South  of  England  was  also  subjected  to  periodic 
check  inspections. 

Swabs  placed  in  the  drains  of  the  slaughterhouse  were  periodically 
examined  for  Salmonellae  organisms  but  all  were  reported  negative. 

Like  many  of  the  services  given  by  the  Public  Health  Department, 
the  examination  of  all  food  animals  slaughtered  in  the  District  proceeds 
undramatically  from  day  to  day.  The  public  purchase  their  meat 
confident  that  it  is  free  from  disease  and  it  is  a  tribute  to  the  meat 
inspection  service  that  complaints  about  the  condition  of  fresh  meat 
are  extremely  rare. 
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Carcases  Inspected  and  Condemned 


Calves 

Sheep 

and 

Lambs 

Pigs 

Number  killed 

89 

12,955 

35,653 

Number  inspected 

89 

12,955 

35,653 

All  diseases  except 
Tuberculosis  and  Cysticerci: 

Whole  carcases  condemned  . . . 

Carcases  of  which  some  part  or 
organ  was  condemned 

Percentage  of  the  number 
inspected  affected  with 

disease  other  than  tuber¬ 
culosis  and  cysticerci 

2 

22 

218 

— 

534 

4,801 

2.25% 

4.29% 

14.08% 

Tuberculosis  only: 

Whole  carcases  condemned  ... 

Carcases  of  which  some  part  or 
organ  was  condemned 

Percentage  of  the  number 
inspected  affected  with  tuber¬ 
culosis 

■  ■■■■ 

. 

- - 

— 

59 

VMM 

- 

0.17% 

Condemnations. 


Diseases  other  than  Tuberculosis. 

The  incidence  of  and  the  reason  for  condemnations  under  this 
heading  are  in  no  way  out  of  the  ordinary  and  call  for  no  comment. 

Tuberculosis. 

The  number  of  pig  carcases  affected  with  tuberculosis  is  very  small 
and,  although  there  has  been  an  increase  in  the  number  of  pigs 
slaughtered,  is  less  than  last  year. 

Meat  (Sterilization)  Regulations,  1969. 

The  Department’s  main  responsibility  under  these  Regulations  is 
in  respect  of  condemned  meat  at  the  local  slaughterhouse  which  has 
to  be  properly  transported  to  approved  premises  for  sterilisation.  The 
Regulations  have  sought  to  control  the  distribution  of  condemned 
meat  intended  for  feeding  to  animals  and  although  some  difficulty  was 
experienced  in  the  early  days  through  lack  of  precision  in  the  Regula¬ 
tions  this  has  now  been  clarified  and  they  appear  to  be  working  well. 

Visits  are  also  made  to  those  local  kennels  where  sterilised  meat  is 
received  from  approved  premises  outside  the  district  and  I  am  satis¬ 
fied  with  the  arrangements  in  all  cases. 
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Unsound  Food  Surrendered  or  Condemned,  Other  Than  at 
Slaughterhouse. 

Tons  Cwts.  lbs. 

Meat  at  wholesale  premises — 

(i)  carcase  1  ton  4  cwts.  21  lbs. 

(ii)  offal  7  cwts.  35  lbs. 

— -  1  11  56 


Meat  at  retail  shops — 

(i)  carcase  3  cwts.  73  lbs. 

(ii)  offal  10  lbs. 


Cooked  meat  and  meat  products 

1 

02 

13 

Canned  meats  . 

— 

97 

Other  canned  foods  . 

— 

11 

111 

Fish  (fresh)  ... 

— 

1 

32 

Fruit  and  vegetables  (fresh) . 

— 

2 

47 

Frozen  foods  due  to  cabinet  breakdown 

1 

16 

109 

Other  Foods  ... 

— 

4 

105 

Total 

4 

14 

93 

Bacteriological  Examination  of  Foods. 

Of  the  nineteen  samples  of  food  taken  for  bacteriological  examina¬ 
tion,  nearly  one  half  were  reported  unsatisfactory.  Once  again,  the 
effect  of  storing  cooked  meats  at  ambient  room  temperatures  was  well 
illustrated  in  the  case  of  three  of  the  samples  which  were  taken  follow¬ 
ing  a  complaint.  The  meats,  which  were  vacuum  packed  and  date 
coded,  had  reached  a  state  of  putrefaction  although  well  within  the 
stated  shelf-life,  simply  because  insufficient  attention  had  been  given 
to  maintaining  storage  at  refrigeration  temperature.  Proceedings  were 
taken  in  this  case  and  are  recorded  later  in  the  report. 


Blackcurrant  Real 

No.  of 
Samples 

Satisfactory 

Unsatisfactory 

Fruit  Yogurt  ... 

1 

— 

1 

Chicken  . 

1 

1 

— 

Double  Cream 

1 

1 

22 


No.  of 

Samples  Satisfactory  Unsatisfactory 


Hame  Roll  ...  ...  1 

Sweet  Pickle  ...  ...  1 

Cooked  Meats — Vacuum  Packed 


Chopped  Pork  and  Ham 
Corned  Beef 
Garlic  Sausage  ... 
Ham 

Polish  Ham  Sausage 
Pork  Luncheon  Meat 
Turkey  and  Veal  Loaf 
Salami 


1 

1 

3 

5 

1 

1 

1 

1 


1 

1 


1 

2 

1 

1 

1 
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10 


1 

1 

2 

3 

1 


9 


Ice-Cream. 

Of  the  225  samples  of  ice-cream  taken  during  the  year,  172  or 
approximately  76  per  cent,  were  graded  I  or  II  which  is  satisfactory. 
Most  of  the  unsatisfactory  samples  were  taken  from  restaurant  kitchens 
where  is  it  frequently  found  that  insufficient  care  is  taken  in  the  storage 
and  dispensing  of  ice-cream.  Visits  are  made  after  each  unsatisfactory 
result  for  the  purpose  of  educating  staff  in  the  use  of  improved 
techniques. 

Number  of  Satisfactory  Unsatisfactory 


Samples 

Grade  I 

Grade  II 

Grade  III 

Grade  IV 

Soft  Ice-Cream 

Premises 

24 

16 

7 

1 

— 

Vans 

3 

— 

— 

1 

2 

Other  Ice-Cream 

Premises 

186 

107 

33 

35 

11 

Vans 

12 

7 

2 

2 

1 

Premises  registered  under  Section  16  of  the  Food  and  Drugs 
Act,  1955. 

Sale,  etc.,  of  Ice-cream .  109 

Manufacture  of  Sausages  and  Preserved  Food  ...  41 

Food  Premises. 

The  inspection  of  all  premises  where  food  is  stored,  prepared  or 
sold  to  the  public  is  one  of  the  most  important  duties  of  the  public 
health  inspector.  It  is  a  sad  fact  that  few  food  premises  consistently 
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maintain  high  standards  of  food  hygiene  and  regular  visits  by  inspec¬ 
tors  are  necessary  to  ensure  that  owners  are  made  aware  of  their  legal 
responsibilities  under  the  Food  Hygiene  (General)  Regulations,  1970. 
Basically,  the  problem  is  one  of  management  and  recognition  at  the 
highest  level  of  the  importance  of  hygiene  in  any  food  business.  A  few 
firms  have  long  realised  the  value  of  hygiene  and  have  largely  built 
their  reputation  on  a  regard  for  it.  These  firms  employ  capable 
managers,  train  their  staff  in  basic  food  handling  and  have  a  central 
control  and  advisory  service  which  ensures  that  satisfactory  standards 
are  set  and  maintained.  Unfortunately,  far  too  many  firms  pay  only 
lip  service  to  hygiene  and  have  no  professional  staff  to  advise  them 
though  there  is  a  current  trend  for  more  of  the  larger  organisations  to 
employ  public  health  inspectors  in  an  advisory  capacity.  It  is  with 
the  smaller  firms,  however,  that  the  greatest  difficulties  arise,  where 
ignorance,  or  staff  shortages  or  a  need  to  survive  in  the  face  of  com¬ 
petition  from  the  multiples  means  that  hygiene  takes  a  low  place  in 
the  order  of  priorities.  Only  regular  visiting  by  the  public  health 
inspector  and  attempts  to  educate  proprietors  and  staff  can  hope  to 
effect  an  improvement  in  such  cases. 

The  survey  of  all  food  premises  in  the  District,  which  was  com¬ 
menced  in  1968,  was  completed  during  1970. 

All  premises  were,  therefore,  brought  up  to  the  minimum  standard 
required  by  the  Regulations  but,  as  I  have  indicated,  frequent  re¬ 
inspection  is  required  in  most  cases  to  ensure  that  this  standard  is 
maintained.  Unfortunately,  the  demands  of  other  environmental 
health  matters,  such  as  housing,  make  it  difficult  to  give  the  full  atten¬ 
tion  necessary  to  this  matter.  In  this  respect  the  public  could  be  of 
greater  assistance.  Although  it  is  well  known  that  any  efforts  to  achieve 
high  standards  in  food  premises  have  the  full  backing  of  the  public, 
very  few  people  seem  willing  to  take  positive  steps  themselves  to 
indicate  their  desire  for  such  standards.  If  the  public  would  indicate 
by  their  custom  that  they  prefer  premises  where  standards  are  high 
and  if  they  would  complain  to  the  management  or  to  the  public  health 
department,  where  they  observe  unhygienic  practices,  then  standards 
could  be  raised  much  more  quickly.  Unfortunately,  if  we  are  to  judge 
by  the  number  of  complaints  about  food  premises  received  in  the 
Department,  which  was  only  15  in  1970,  the  public  are  not  so  con¬ 
cerned  as  some  would  have  us  believe. 

The  total  number  of  food  premises  within  the  District  is  337.  The 
categories  of  trades  carried  on  at  these  premises  is  as  follows :  — 
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Type  Number 

Bakers  and  Confectioners  ...  ...  ...  ...  18 

Bakehouses  ...  ...  ...  ...  ...  ...  10 

Butchers  ...  ...  ...  ...  ...  ...  22 

Fishmongers  and  Fishfryers  ...  ...  ...  ...  11 

Fruiterers  and  Greengrocers  ...  ...  ...  ...  30 

Grocers  and  Provision  Merchants  ...  ...  ...  52 

Hotels,  Restaurants,  Cafes  and  Canteens  ...  ...  151 

Milk  Depot  ...  ...  ...  ...  ...  ...  1 

Public  Houses  ...  ...  ...  ...  ...  35 

Sugar  Confectioners  ...  ...  ...  ...  ...  49 

Supermarkets  ...  ...  ...  ...  ...  6 

Wholesale  premises  comprise :  — 

Slaughterhouse  ...  ...  ...  ...  ...  1 

Wholesale  Meat  Depots  ...  ...  ...  ...  2 

Sausage  Maker  ...  ...  ...  ...  ...  1 

Provision  Warehouses  ...  ...  ...  ...  2 

Confectioners  ...  ...  ...  ...  ...  3 

Dried  foods  packer  .  1 

Vegetable  Preparation  ...  ...  ...  ...  1 

Summary  of  Visits  made  to  Food  Premises. 

All  food  shops  .  412 

Food  stalls  and  vehicles  .  30 

Cafes,  restaurants  and  public  houses  ...  ...  255 

Office,  shop  and  factory  canteens  ...  ...  ...  37 

School  canteens  ...  ...  ...  ...  ...  33 

Unsound  food  .  57 

Food  complaints  ...  ...  ...  ...  ...  155 

Meat  inspection  (slaughterhouse  and  meat  depots)  ...  59 

Milk  Sampling  ...  ...  ...  ...  ...  11 

Ice-cream  sampling  ...  237 

Food  and  Drugs  sampling .  72 

Miscellaneous  Food  Sampling  ...  ...  ...  14 

Milk. 

Number  of 


Samples  Satisfactory  Unsatisfactory 
Pasteurised  ...  ...  7  6  1* 

Sterilised  ...  ...  1  1  - 

Ultra-heat  treated  ...  -  -  - 

Untreated  ...  ...  -  -  - 

*  Failed  Methylene  Blue  Test. 
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Distributors. 

Number  of  Distributors  registered  under  the  Milk  and 

Dairies  (General)  Regulations,  1959  .  42 

Special  Designation  Licences. 

Untreated  ...  ...  ...  ...  ...  ...  ...  2 

Pasteurised  ...  ...  ...  ...  ...  ...  ...  28 

Sterilised  ...  ...  ...  ...  ...  ...  ...  13 

Ultra  Heat  Treated .  ...  30 

Food  and  Drugs  Sampling. 

The  administration  of  the  law  relating  to  the  quality,  composition 
and  labelling  of  food  and  drugs  is  a  very  important  aspect  of  the 
Department’s  work  and  the  results  obtained  during  the  year  have 
clearly  shown  that,  notwithstanding  the  techniques  of  modern  quality 
control,  effective  checks  must  still  be  made  at  local  level  to  protect  the 
interests  of  the  consumer. 

During  the  year  some  22  (14.28%)  of  the  154  samples  taken  and 
submitted  to  the  Public  Analyst  were  found  to  be  unsatisfactory  for 
one  reason  or  the  other.  Labelling  infringements  accounted  for  most 
of  the  unsatisfactory  samples  and,  in  all  cases,  following  correspon¬ 
dence  with  the  manufacturers  the  necessary  amendments  were  made. 
Unjustified  claims  concerning  the  properties  of  foods  should  be  vigor¬ 
ously  pursued  and  such  a  case  was  dealt  with  during  the  year  following 
the  routine  sampling  of  a  nationally  distributed  food  supplement 
recommended  as  an  aid  to  slimming.  A  declaration  on  the  wrapper 
that  the  product  was  low  in  calories  was  considered  to  be  unjustified 
and  in  due  course  the  Company  amended  all  its  labels  in  accordance 
with  the  Department’s  recommendations. 

A  number  of  imported  foods  were  amongst  the  unsatisfactory 
samples,  mainly  because  the  legislation  in  the  country  of  origin  is 
different  to  the  legislation  in  this  country.  Certain  foods  were  found 
to  be  incorrectly  labelled  whilst  one  food  was  found  to  contain  an 
ingredient  not  recommended  for  use  in  food  by  the  Food  Additives 
and  Contaminants  Committee.  In  the  former  case  arrangements  were 
made  for  amended  labels  to  be  used,  whilst  in  the  latter  case,  the  dis¬ 
tributor  recalled  all  stocks  throughout  the  country. 

The  importation  of  an  increasing  number  of  foods  and  the  tendency 
for  many  smaller  firms  to  manufacture  even  the  most  sophisticated  of 
drugs  suggests  that  the  need  for  control  is  as  great  as  it  ever  has  been. 
Whilst  the  initial  responsibility  must  obviously  rest  with  the  local 
authority  in  whose  area  the  manufacture  takes  place,  experience  in 
this  district  has  indicated  that  all  food  and  drugs  authorities  have  a 
vital  role  to  play  in  maintaining  standards  in  this  essential  field. 
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Food  and  Drugs. 

Analysis 


Number  of  Samples 

Total 

Samples 

adulterated 

or 

Formal 

Informal 

otherwise 

irregular 

Food. 

Alcoholic  Drinks  ... 

6 

6 

2 

Beverages  ... 

2 

1 

3 

1 

*Bread 

1 

1 

Cereals  and  Cereal 
Products 

1 

1 

2 

■ 

Condiments  and 
Sauces 

4 

5 

9 

3 

Confectionery  and 
Chocolate 

1 

2 

3 

2 

*Dairy  Products 

3 

18 

21 

6 

Flour  Confectionery 

1 

1 

2 

2 

Food  Additives 

1 

2 

3 

2 

Food  Supplements 

1 

4 

5 

2 

Fruit  and  Fruit 
Products  ... 

4 

12 

16 

1 

*Meat  and  Meat 
Products 

i 

6 

6 

1 

Meat  Pastes 

— 

5 

5 

— 

Oils  and  Fats 

1 

1 

— 

Soft  Drinks 

3 

6 

9 

2 

Soups 

— 

1 

1 

— 

Spices  and 
Flavourings 

1 

7 

8 

— 

Sugar  and 

Preserves 

6 

11 

17 

_ 

Vegetables  and 
Vegetable 

Products 

3 

3 

Miscellaneous 

— 

6 

6 

— 

Drugs  and 
Medicines 

15 

18 

33 

4 

Total  ... 

50 

111 

161 

28 

*  Includes  samples  taken  as  result  of  complaints — 7  in  all. 
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Details  of  the  unsatisfactory  samples  are  as  follows :  — 
As  a  result  of  routine  sampling 


Article 

Findings 

Comment 

Blackcurrant  Drink 

Contained  Cyclamic 
Acid. 

Formal  sample  taken. 

Blackcurrant  Drink 

Contained  Cyclamic 
Acid. 

Matter  was  investigated, 
when  the  bottle  was  found 
to  be  from  old  stock 
manufactured  before  the 
ban  on  the  use  of  Cyc¬ 
lamic  Acid  was  intro¬ 
duced.  Warning  letters 
sent  to  the  retailer  and 
the  distributor. 

Cold  Capsules 

Contained  excess  of  free 
salicylic  acid. 

Formal  sample  taken. 

Cold  Capsules 

Contained  excess  of  free 
salicyclic  acid. 

Investigations  revealed  the 
sample  to  be  from  very 
old  stock  which  had 
resulted  in  a  breakdown 
of  the  constituent  parts. 
Letter  sent  to  retailer 
calling  for  more  effective 
stock  rotation  measures. 

Colitis  Mixture 

Incorectly  labelled. 

Formal  sample  taken. 

Colitis  Mixture 

Incorrectly  labelled. 

Matter  taken  up  with 
manufacturer  who  agreed 
to  amend  label. 

Garlic  Dressing 

Incorrectly  labelled. 

Formal  sample  taken. 

Garlic  Dressing 

Incorrectly  labelled. 

Matter  taken  up  with 
importer,  who  agreed  to 
withdraw  all  existing 
stocks  from  the  market 
and  to  re-label  further 
imported  supplies  cor¬ 
rectly. 

Gin 

Contained  excess  water. 

Matter  investigated  and 
warning  letter  sent  to 
Social  Club. 

Glucose  Candy 

Incorrectly  labelled. 

Formal  sample  taken. 

Glucose  Candy 

Incorrectly  labelled. 

Matter  investigated,  re¬ 
sulting  in  amended  labels 
being  introduced  by  the 
manufacturer. 

Gravy  Browning 

Incorrectly  labelled. 

Formal  sample  taken. 

Gravy  Browning 

Incorrectly  labelled. 

Matter  taken  up  with  the 
manufacturer  who  had 
already  discontinued  pro¬ 
duction. 
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Article 

Findings 

Comment 

Instant  Non-Fat 

Contained  excess 

Matter  investigated. 

( Skimmed)  Milk 

moisture. 

Warning  letters  sent  to 
manufacturer  and  retailer. 

Instant  Non-Fat 

Contained  excess 

Matter  investigated. 

(Skimmed)  Milk 

moisture. 

Warning  letters  sent  to 
manufacturer  and  retailer. 

Natural  Redcurrant 
Juice 

Incorrectly  labelled. 

Matter  taken  up  with  the 
German  manufacturer 

who  agreed  to  introduce 
new  labels. 

Raspberry  Sandwich 

Incorrectly  labelled. 

Formal  sample  taken. 

Raspberry  Sandwich 

Incorrectly  labelled. 

Matter  taken  up  with  the 
manufacturer  who  agreed 
to  introduce  new  labels. 

Russian  Dressing 

Contained  ingredient 

not  recommended  for 
use  in  food  by  the  Food 
Additive  Contaminants 
Committee. 

Matter  taken  up  with 
importers  and  distributors, 
resulting  in  supplies  being 
withdrawn  from  sale. 

Vitamin  and  Mineral 
Food  Supplement 

Misleading  statement  on 
package. 

Formal  sample  taken. 

Vitamin  and  Mineral 

Misleading  statement  on 

Matter  taken  up  with 

Food  Supplement 

package. 

manufacturer  who  agreed 
to  amend  the  statement  in 
its  claim  to  being  low 
calorie. 

Vodka  Contained  excess  water. 

As  a  result  of  complaints 

Matter  investigated  and 
warning  letter  sent  to 
Social  Club. 

Article 

Findings 

Comment 

Bread 

Contained  a  nail. 

Uncertainty  as  to  origin 
of  nail.  Warning  letter 
sent  to  manufacturers. 

Chicken 

Contained  foreign  mat¬ 
ter  embedded  in  flesh 
thought  to  be  the  resi¬ 
due  from  surfaces  of  a 
cooking  vessel. 

Warning  letter  sent  to 
retailer. 

Milk 

Spots  consisting  of 
compounds  of  iron  on 
the  internal  and  exter¬ 
nal  surfaces  of  the 
bottle.  Probably  formed 
in  glass  when  bottle 
was  moulded. 

Warning  letter  to  Dairy 
Company. 
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Article 

Milk 


Milk 


Sweet  Magic 
(Ambrosia  Strawberry 
Flavour) 


Findings 

Green  foreign  matter 
consisting  of  leaf  tissue 
adhering  to  inside  of 
bottle. 


Sour  when  opened  pos¬ 
sibly  due  to  minute  leak 
in  can  seam  associated 
with  damage  to  can. 


Comment 

Warning  letter  to  Dairy 
Company. 


Matter  taken  up  with 
retailer  and  manufacturer. 


Large  area  of  foreign  Legal  proceedings  taken, 
matter  consisting  of 
dried  milk  solids,  dead 
mould  spores  and 
hyphae  adhering  to  in¬ 
side  of  bottle. 


Complaints 

The  number  of  complaints  about  food  during  the  year  was  82  as 
compared  with  51  in  1969.  Thirty-five  complaints  were  about  the 
presence  of  foreign  matter  such  as  insects,  glass,  metal,  grease  and 
wood.  Whilst  the  incidence  of  foreign  matter  in  food  is  small  in 
relation  to  the  quantities  sold,  such  items  are  nevertheless  common¬ 
place  as  causes  of  complaint.  Occasionally,  however,  unusual  items 
are  encountered  and  undoubtedly  the  most  unusual  was  of  a  complete 
nylon  nightdress  and  a  part  of  a  machine  knitted  undergarment  found 
in  a  10  lb.  tin  of  carrots.  Whereas  most  complaints  of  foreign  matter 
are  attributable  to  negligence,  in  this  case  the  cause  appeared  to  be  the 
deliberate  act  of  an  aggrieved  worker. 

Nineteen  complaints  related  to  mould,  usually  the  result  of  food 
having  been  kept  too  long  before  sale,  and  twenty-eight  to  the  quality 
of  the  food. 

Every  year  there  are  some  complaints  which  are  received  too  late 
for  effective  action  to  be  taken  and  I  would  like  to  stress  once  again 
the  necessity  for  complaint  as  early  as  possible  after  purchase. 
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Proceedings. 

Eight  cases  were  heard  before  the  Walton  and  Esher  Magistrates’ 
Court  during  1970:  — 

Offence  Result 

Fine  Costs 

£  s.  d.  £  s.  d. 

Food  and  Drugs  Act,  1955. 

Section  2. 


Sale  of  mouldy  fresh  cream  coffee 


desert 

10 

0 

0 

5 

0 

0 

Sale  of  glass  of  tomato  juice 

containing  glass  ... 

20 

0 

0 

10 

0 

0 

Section  8  (1). 

Sale  of  vacuum  packed  Polish  ham 

sausage  in  state  of  decomposition 

50 

0 

0 

10 

0 

0 

Sale  of  mouldy  chipolata  sausages 

10 

0 

0 

5 

0 

0 

Sale  of  mouldy  apple  strudles 

20 

0 

0 

5 

0 

0 

Sale  of  mouldy  beef  and  mushroom 

pic  •••  •••  ••• 

Conditional 

5 

0 

0 

Discharge 

Sale  of  vacuum  packed  garlic 
sausage  and  vacuum  packed 
shoulder  ham  unfit  for  human 

consumption  ...  ...  ...  120  0  0  10  0  0 

Food  Hygiene  (Market,  Stalls  and  Delivery  Vehicles) 
Regulations,  1966. 

*10  contraventions  of  the  Regulations  by  the  operator  of  a  delivery 
van. 

2  charges  under  Regulation  5(1) 

4  charges  under  Regulation  6(1) 

1  charge  under  Regulation  16(4) 

1  charge  under  Regulation  16(3) 

1  charge  under  Regulation  17 
1  charge  under  Regulation  18(a) 

*  Appeal  heard  at  Kingston  Quarter 
£15  15s.  Od.  costs. 


140  0  0l 


5  0  0 


30  0  0, 

Sessions — dismissed  with 
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Health  Education. 

Although  every  opportunity  has  been  taken  to  develop  health 
education  work,  the  amount  of  time  devoted  to  the  subject  must,  of 
necessity,  be  limited.  Lectures  to  full-time  students  on  the  catering 
courses  at  Brooklands  Technical  College  have  now  become  a  regular 
feature  and  in  addition,  talks  have  been  given  to  one  or  two  local 
societies  on  general  public  health  subjects. 

Whilst  it  was  not  possible  to  repeat  the  course  of  lectures  for  food 
handlers  which  was  inaugurated  in  1969,  it  is  hoped  to  do  so  next  year. 

The  distribution  of  health  education  literature  through  the  schools 
and  public  libraries  was  continued  and  posters  on  a  number  of  subjects 
were  displayed  at  suitable  places  throughout  the  District.  Small  exhi¬ 
bitions  for  visitors  to  the  Town  Hall  were  also  arranged. 

Poultry  Inspection. 

There  are  no  poultry  processing  premises  in  the  district. 

Liquid  Egg  (Pasteurisation)  Regulations,  1963. 

There  are  no  egg  pasteurising  plants  in  the  district. 
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HOUSING 


(a)  Unfit  Houses. 

Progress  in  dealing  with  unfit  houses  continued  during  the  year.  The 
number  of  unfit  houses  in  the  District  is  comparatively  small  but  the 
process  of  dealing  with  those  houses  which  are  beyond  repair  and 
improvement  is  an  essential  and  continuing  part  of  any  housing  pro¬ 
gramme.  Sometimes  with  a  change  of  ownership  and  vacant  posses¬ 
sion  it  is  possible  to  allow  the  repair  and  improvement  of  a  condemned 
house  and  indeed  every  encouragement  is  given  where  this  is  a  reason¬ 
able  solution.  For  various  reasons,  however,  there  will  always  be  some 
houses  where  demolition  is  the  only  worthwhile  course. 

The  number  of  complaints  about  housing  defects  was  lower  than 
last  year.  Most  defects  were  dealt  with  following  the  service  of  an 
informal  notice  but  in  21  instances  it  was  necessary  to  serve  a  statutory 
notice.  In  three  cases,  because  the  owners  did  not  comply  with  the 
notice,  an  application  was  made  to  the  Magistrates’  Court  for  a 
nuisance  order.  One  such  order  was  made  but  in  the  other  two  cases, 
the  works  were  completed  before  the  hearing  and  the  applications  were 


consequently  withdrawn. 

Complaints  about  housing  defects  ...  ...  ...  72 

Informal  notices  served  ...  ...  ...  ...  86 

Statutory  notices  served  ...  ...  ...  ...  21 

Houses  where  defects  remedied  ...  ...  ...  80 

Closing  Orders  determined  ...  ...  ...  ...  3 

Demolition  Orders  made  ...  ...  ...  ...  2 

Houses  in  Clearance  Area  to  be  dealt  with  by  way  of 

Compulsory  Purchase  ...  ...  ...  ...  13 

Houses  demolished  ...  ...  ...  ...  ...  6 

Houses  subject  to  Clearance  or  Demolition  Orders 

awaiting  demolition  at  31st  December,  1970  ...  30 


(b)  Improvement. 

The  work  of  the  Department  considerably  increased  during  the  year 
under  review  as  a  result  of  the  provisions  of  the  Housing  Act,  1969. 
The  number  of  applications  for  standard  grants  increased  from  25 
last  year  to  52.  The  number  of  applications  for  discretionary  grants 
was  53  and  although  this  is  a  decrease  on  last  year’s  figure  of  103,  it 
has  to  be  remembered  that  93  of  last  year’s  applications  were  for  the 
improvement  of  old  people’s  bungalows  in  Whiteley  Village,  leaving 
only  10  applications  in  respect  of  privately  owned  houses.  The 
Whiteley  Village  improvements  are  now  complete  and  this  year’s 
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figure  of  53  discretionary  grants  means  a  substantial  increase  in  the 
rate  of  improvement  of  private  houses.  Every  effort  was  made  to 
encourage  the  improvement  of  old  houses.  National  publicity  was 
supplemented  locally  and  public  health  inspectors  made  direct  ap¬ 
proaches  to  owners  in  an  endeavour  to  persuade  them  of  the  benefits 
of  improvement.  Arrangements  were  being  made  towards  the  end  of 
the  year  for  the  improvement  of  three  houses  to  be  opened  for  public 
inspection  during  1971,  for  the  purpose  of  further  encouraging  owners 
to  avail  themselves  of  improvement  grants. 

No  representations  were  received  from  tenants  under  Section  19  of 
the  Housing  Act,  1969  but  five  undertakings  from  owners  to  improve 
their  properties  were  accepted. 

Several  housing  surveys  were  made  with  a  view  to  finding  an  area 
suitable  for  recommendation  as  a  General  Improvement  Area  but  it 
would  seem  that,  in  this  very  pleasant  district,  there  are  no  suitable 
areas  and  that  those  houses  remaining  to  be  improved  are  best  dealt 
with  on  an  individual  basis. 

The  number  of  applications  for  qualification  certificates  increased 
but,  in  many  cases,  the  immediate  issue  of  a  certificate  was  not  possible 
because  of  the  existence  of  disrepair.  In  such  cases,  owners  were  given 
the  opportunity  to  carry  out  the  necessary  works  and  the  majority 
agreed  to  do  so. 

(i)  Dwellings  Outside  Improvement  Areas. 

Representations  received  under  Section  19  ...  - 

Preliminary  notices  served  ...  ...  ...  1 

Undertakings  to  improve  accepted  ...  ...  5 

Houses  where  improvements  completed  ...  3 

Houses  where  improvements  in  progress  at 
31st  December,  1970  ...  ...  ...  - 

(ii)  Improvement  Grants. 

Discretionary. 

Improvements : 

Applications  received .  49 


Applications  approved 


43  (£23.057) 


Conversions : 

Applications  received . 

Applications  approved . 

Number  of  dwellings  which  will  result 


4 

3  (£3,298) 


from  completion  of  work 


5 
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Standard. 


Applications  received 

Applications  approved — Normal  limit  ... 


52 

13  (£1,445) 

36  (£13,468) 


Higher  limit  ... 


Special. 

Applications  received  ...  ...  ...  - 

Applications  approved  ...  ...  ...  - 

(iii)  Qualification  Certificates. 

Where  dwelling  has  all  the  standard  amenities. 

Applications  received  ...  ...  ...  87 

Applications  refused  ...  ...  ...  3 

Qualification  Certificates  issues  ...  ...  33 

Where  dwelling  does  not  have  all  the  standard  amenities. 
Applications  received  ...  ...  ...  8 

Certificates  of  provisional  approval  issued  7 
Qualification  Certificates  issued  ...  ...  2 

(c)  Multiple  Occupation. 

The  work  continues  in  this  important  field  and  during  the  year 
further  inspections  were  carried  out  of  premises  in  multiple-occupation, 
most  of  which  were  found  to  fall  short  of  the  Councirs  standards  in 
respect  of  facilities  provided  and  in  respect  of  the  provision  of 
adequate  means  of  escape  in  case  of  fire. 

The  Department  has  given  owners  ample  time  in  which  to  carry 
out  the  necessary  works  and  although  this  has  meant  that  the  number 
of  completed  houses  in  multiple-occupation  for  the  year  is  relatively 
low  there  are  several  where  works  are  in  progress  and  where  there  is 
every  indication  that  on  completion  very  satisfactory  lettings  will  exist. 

One  of  the  problems  facing  the  Department  is  where  there  are  one 
or  two  lettings  only  within  a  single  house  and  where  the  relationship 
between  the  owner  and  tenant  is  not  easily  determined.  In  cases  where 
there  is  a  lodger  living  as  a  member  of  the  owner’s  family  then  the 
Council’s  requirements  would  not  apply.  There  have  been  cases, 
however,  especially  involving  immigrant  landlords,  where  details  have 
been  purposely  concealed  in  an  attempt  not  to  reveal  that  the  house  is 
in  multiple-occupation  within  the  meaning  of  the  Act.  In  such  cases 
Public  Health  Inspectors  must  use  their  full  powers  if  they  are  to 
control  such  indiscriminate  letting  of  houses  and  some  success  has 
already  been  achieved  in  this  direction. 
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The  security  of  tenants  also  involves  the  Public  Health  Inspector 
and  an  increasing  amount  of  advice  has  been  sought  by  and  given  to 
tenants  on  aspects  ranging  from  harassment  to  the  provision  of  rent 
books. 

During  the  year  an  advisory  leaflet  “What  You  Should  Know  About 
Houses  in  Multiple-Occupation”  was  issued  and  this  has  proved  of 
immense  help  by  giving  general  advice  to  both  landlords  and  tenants. 

(d)  Council  Housing. 

The  Council  owns  2,683  houses  and  fiats,  585  of  which  were  built 
before  the  war.  Twenty-one  houses  and  flats  were  built  during  1970 
and  a  further  215  were  in  the  course  of  erection. 

Two  hundred  and  fifty-four  houses  and  flats  were  built  by  private 
enterprise  during  the  year. 

One  hundred  and  seventy-six  family  units  were  rehoused,  including 
48  exchanges  from  houses  of  a  size  unsuited  to  the  occupants. 

The  number  of  applicants  on  the  Council's  list  at  the  end  of  the 
year  was  511. 

Total  number  of  Visits  in  connection  with  Housing. 

Housing  inspections  (on  complaint,  clearance, 

Rent  Acts,  etc.)  .  567 

Multiple  Occupation .  266 

Overcrowding  7 

Improvement  Grants,  including  Qualification 

Certificates  1,002 

Improvement  Areas  (surveys)  .  241 

Housing  Loans  . .  ...  74 
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WORKPLACES 


Offices,  Shops  and  Railway  Premises  Act,  1963. 

Registration  and  Inspection. 

Although  there  were  35  new  registrations  during  the  year  the  net 
increase  in  the  number  of  registered  premises  was  only  two.  Nearly 
all  new  registrations  were  made  as  a  result  of  a  general  inspection  and 
most  new  occupiers  are  clearly  unaware  of  the  necessity  to  register 
under  the  Act.  National  publicity  on  this  matter  and  in  connection 
with  the  notification  of  accidents,  which  is  referred  to  below,  is  clearly 
required. 


Registrations  and  General  Inspections. 


Class  of  Premises 

Number 
of  premises 
registered 
during  the  year 

Number  of  regis¬ 
tered  premises  at 
end  of  year 

Number  of  regis¬ 
tered  premises 
receiving  a  general 
inspection  during 
the  year 

Offices 

15 

171 

21 

Retail  Shops 

15 

300 

44 

Wholesale  shops. 

Warehouses 

1 

10 

2 

Catering  establish¬ 
ments  open  to  the 

public,  canteens 

4 

38 

8 

Fuel  storage  depots  ... 

— 

1 

— 

Totals 

35 

520 

75 

Total  number  of  visits  of  all  kinds  by  Inspectors  to 

Registered  Premises  under  the  Act  ...  ...  350 

Analysis  by  workplace  of  persons  employed  in  registered 
premises  at  end  of  year. 


Class  of  workplace 

Number  of 
persons 

Offices 

employed 

2,219 

Retail  shops  ... 

1,846 

Wholesale  departments,  warehouses 

106 

Catering  establishments  open  to  the  public  . . . 

279 

Canteens  ...  ...  ...  ...  ... 

59 

Fuel  storage  depots  ... 

7 

Total 

4,516 

Total  Males 

2,055 

Total  Females 

2,461 
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Analysis  of  Contraventions. 


Section 

Number  of  Contraventions  found 

4 

Cleanliness 

•  •  • 

9 

5 

Overcrowding 

•  •  • 

— 

6 

Temperature 

•  •  • 

13 

7 

Ventilation 

•  •  • 

2 

8 

Lighting  . 

.  .  . 

— 

9 

Sanitary  Conveniences 

•  .  • 

11 

10 

Washing  Facilities 

•  .  * 

10 

11 

Supply  of  Drinking  Water  ... 

•  .  . 

— 

12 

Clothing  Accommodation  . 

•  .  • 

— — 

13 

Sitting  Facilities 

•  •  • 

— 

14 

Seats  (Sedentary  Workers)  ... 

.  .  . 

1 

15 

Eating  Facilities  . 

•  •  • 

— 

16 

Floors,  passage  and  stairs 

•  •  » 

7 

17 

Fencing  Exposed  Parts  of  Machinery 

•  •  • 

— 

18 

Protection  of  Young  Persons  from  Dangerous 

Machinery 

. . . 

— 

19 

Training  of  Young  Persons  working 

at 

Dangerous  Machinery 

•  •  • 

- — 

23 

Prohibition  of  Heavy  Work  ... 

•  «  • 

— 

24 

First  Aid 

•  •  • 

11 

Other  Matters 

•  •  0 

51 

TOTAL : 

•  •  • 

115 

Number  of  informal  notices  sent  to  occupiers  of  premises  38. 


None  of  these  contraventions  call  for  special  comment. 


Accidents. 

Only  seven  accidents  were  reported  and  four  of  these  occurred  at 
the  same  shop.  This  does  not  mean  that  the  particular  business  is 
accident  prone,  indeed  the  firm  concerned  is  noted  nationally  for  its 
high  standards,  its  training  schemes  for  staff  and  its  ready  co-operation 
with  local  authorities.  Rather,  it  is  a  clear  indication  that  the  accidents 
reported  represent  only  a  small  fraction  of  those  which  occur  and  there 
is  a  need  for  occupiers  to  be  reminded  of  their  obligation  under 
Section  48.  This  will  be  done  locally  during  1971  but,  in  my  view, 
national  publicity  is  also  desirable. 

None  of  the  accidents  call  for  special  mention. 
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Analysis  of  Reported  Accidents. 


Offices 

Retail  Shops 

Falls  of  Persons  ... 

1 

2 

Stepping  on  or  striking  against 
object  or  person 

1 

Handling  goods 

— 

1 

Fires  and  explosions 

— 

1 

Not  otherwise  specified 

— 

1 

Offices,  Shops  sind  Railway  Premises  (Hoists  and  Lifts) 
Regulations,  1968. 


These  Regulations,  which  appear  to  be  working  well  in  this  District, 
are  a  valuable  extension  of  the  legislation  and  should  reduce  the 
number  of  accidents  due  to  inadequate  maintenance. 

Shops  Act,  1950. 

This  Act  deals  with  hours  of  closing,  conditions  of  employment  and 
Sunday  trading  in  shops.  The  majority  of  enquiries  received  concerned 
the  hours  of  opening  and  particularly  the  requirements  that  certain 
classes  of  business  must  close  their  shops  on  one  afternoon  a  week. 
The  local  Chamber  of  Trade  has  been  considering  this  matter  with  a 
view  to  approaching  the  Council  for  the  making  of  an  Order  exempt¬ 
ing  shops  from  this  requirement  but  it  seems  unlikely  that  a  sufficient 
number  of  traders  are  in  favour  of  such  exemption. 


Factories  Act,  1961. 
1. — Inspections. 


Number 

Number  of 

Premises 

on 

Register 

Inspections 

Written 

Notices 

Occupiers 

prosecuted 

(i)  Factories  in  which  Sec¬ 
tion  1,  2,  3,  4  and  6,  are 
enforced  by  Local 
Authorities 

3 

(ii)  Factories  not  included  in 
(i)  to  which  Section  7 
applies 

205 

18 

3 

(iii)  Other  premises  under  the 
Act  (excluding  out¬ 
workers’  premises) 

24 

2 

TOTAL  ... 

232 

20 

3 

— 
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2. — Cases  in  which  DEFECTS  were  found 


Number  of  cases  in  which  defects  were  found 

Number  of 
cases  in 
which 

Prosecutions 

were 

instituted 

Particulars 

Referred 

Found 

Remedied 

To  H.M. 
Inspector 

By  H.M. 
Inspector 

Want  of  cleanliness 

Overcrowding 

— — 

— 

— 

— 

— 

Unreasonable 

temperature 

- 

was 

— 

Inadequate  ventilation 

— 

— 

Ineffective  drainage 
of  floors  ... 

_ 

_ 

_ 

_ 

Sanitary  Conveniences 
(a)  Insufficient 

2 

4 

- 

1 

( b )  Unsuitable  or 
defective 

4 

4 

2 

(c)  Not  separate  for 
sexes 

„ 

- 

. 

- 

Other  offences  (not 
including  offences 
relating  to  Home¬ 
work) 

1 

1 

TOTAL  ... 

7 

8 

1 

3 

— 

3. — Outwork  (Sections  133  and  134). 


Nature 
of  Work 

Section  134 

Section  133 

Outworkers  Lists 

No.  of 
instances  of 
work  in  un¬ 
wholesome 
premises 

Notices 

served 

Prosecu¬ 

tions 

No.  of 
out-workers 
in  August 
list 

No.  of 
cases  of 
default  in 
submitting 
lists 

No.  of 
prosecu¬ 
tions  for 
failure  to 
submit  lists 

Wearing 

apparel 

(making, 

etc.) 

11 

— 

— ■ 

— 

— 

— 
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Agriculture  (Safety,  Health  and  Welfare  Provisions) 

Act,  1956. 

The  Council’s  responsibility  under  this  Act  is  to  ensure  that  suitable 
and  sufficient  sanitary  conveniences  are  provided  for  workers  employed 
in  agricultural  units  and  that  they  are  maintained  in  a  satisfactory  and 
clean  condition. 

Seven  visits  were  made  to  four  premises  in  the  District  coming 
within  the  scope  of  the  Act. 

Pet  Animals  Act,  1951. 

Animal  Boarding  Establishments  Act,  1963. 

Riding  Establishments  Act,  1964. 

Visits  were  commenced  during  the  year  to  establishments  licensed 
under  the  provisions  of  these  Acts  to  ensure  that  satisfactory  standards 
of  hygiene  are  maintained  and  to  make  recommendations  before 
licences  are  renewed.  The  licensing  function  was  transferred  by  the 
Council  from  the  General  Purposes  Committee  to  the  Health  and 
Housing  Committee. 
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PUBLIC  HEALTH  ACTS 


Swimming  Pools. 

The  number  of  swimming  pools  in  the  District  continues  to  increase. 
The  Council’s  pool  at  Kings  Close,  Walton-on-Thames,  provides  the 
principal  bathing  facilities  for  members  of  the  public  and  is  well 
patronised,  whilst  the  open  air  pool  at  Oatlands  Park  Hotel  is  in  the 
nature  of  a  semi-public  pool  being  used  by  a  club  as  well  as  the  hotel 
guests.  Nine  schools  have  their  own  swimming  pools  which  are  used 
mainly  for  teaching  purposes  and  it  is  estimated  that  there  are  35 
private  pools  in  the  grounds  of  dwelling  houses. 

The  role  of  the  health  inspector  in  relation  to  public  and  school  pools 
is  to  advise  on  the  proper  maintenance  and  treatment  of  the  water  and 
take  samples  to  ensure  that  a  satisfactory  standard  of  purity  is  main¬ 
tained.  Private  pools  are  often  used  by  a  large  number  of  people 
during  the  summer  season,  and  during  the  year  it  was  decided  to  extend 
the  advisory  service  to  them  if  requested.  The  owners  of  some  1 1  pools 
gratefully  accepted  the  offer. 

Regular  visits  are  made  to  all  pools  and  a  spot  check  carried  out  on 
the  free  chlorine  content  and  the  pH  value  of  the  water.  Samples  are 
taken  for  bacteriological  examination  periodically  and  where  the 
inspector  is  not  satisfied  with  the  spot  check. 

During  the  year  94  such  samples  were  taken  of  which  21  were  not  in 
all  respects  satisfactory. 

The  public  swimming  pool  with  its  professional  staff  is  maintained 
in  a  very  satisfactory  condition  and  samples  from  Oatlands  Park  Hotel 
Pool  have  also  been  satisfactory.  The  school  pools,  which  are  usually 
looked  after  by  caretakers  who  have  many  other  duties,  have  generally 
speaking  given  a  higher  percentage  of  unsatisfactory  samples  than  the 
other  pools.  The  Surrey  County  Council  is  aware  of  the  problem  and 
is  running  instructional  courses  for  caretakers  and  other  school  staff 
responsible  for  pools,  which  it  is  hoped  will  bring  about  a  general 
improvement  next  year. 

Seven  samples  were  also  taken  from  a  few  areas  of  natural  water 
sometimes  used  for  swimming,  all  with  unsatisfactory  results. 

Paddling  Pools. 

The  operators  of  all  the  paddling  pools  in  the  District  have  now  been 
provided  with  suitable  test  kits  for  checking  the  free  chlorine  in  the 
water.  The  results  of  spot  checks  by  public  health  inspectors  have 
shown  an  improvement  since  last  year. 
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Drainage  and  Sewerage. 

One  hundred  and  ninety-six  complaints  were  received  about  defects 
in  drainage  systems  involving  590  visits  by  the  public  health  inspectors. 
In  eleven  cases  it  was  necessary  to  serve  a  statutory  notice  before  the 
defects  were  remedied. 


Pail  Closets. 

The  number  of  pail  closets  in  the  District  was  further  reduced 
during  the  year  to  53. 


Miscellaneous  Public  Health  Nuisances. 

The  number  of  complaints  received  under  this  heading  was  154  and 
463  visits  were  made.  One  Abatement  Notice  was  served  and  complied 
with. 

Smells,  accumulations  of  rubbish,  dirty  living  conditions  and  fouling 
by  dogs  were  again  the  main  causes  for  complaint. 

The  tipping  of  refuse  into  water  at  the  Black  Boy  Farm  Refuse  Tip 
just  outside  the  boundary  of  the  District  gave  rise  to  a  nuisance  from 
smell  in  September  when  foul  water  from  one  of  the  lagooned  areas 
leaked  into  the  main  body  of  the  water.  The  nuisance  was  eventually 
overcome  by  introducing  additional  aeration. 

Intermittent  nuisances  from  two  industrial  premises  in  Weybridge 
accounted  for  most  other  complaints  about  smells.  In  both  cases  the 
factories  are  in  close  proximity  to  dwelling-houses  and  this  is  the 
basic  cause  of  the  problem.  Some  odours  which  in  industry  are 
tolerated  as  an  acceptable  and  necessary  consequence  of  a  particular 
process,  are  quite  unacceptable  in  dwellings,  where  they  are  regarded 
as  a  nuisance.  Ideally,  industry  should  be  sufficiently  separated  from 
residences  to  prevent  this  type  of  nuisance  but,  where  the  situation  has 
been  long  established,  every  effort  must  be  made  to  minimise  cause 
for  complaint  and,  as  far  as  possible,  ensure  that  there  is  no  extension 
of  the  business  likely  to  cause  increased  nuisance. 

In  both  cases  work  was  carried  out  which  led  to  some  improvement 
but  in  one  case  the  position  was  still  not  satisfactory  at  the  end  of  the 
year  and  investigations  were  still  being  made. 

Once  again  a  number  of  complaints  were  received  about  the  fouling 
of  public  places  by  dogs.  There  is  no  doubt  that  there  is  a  strong  body 
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of  opinion  against  permitting  animals  to  foul  pavements,  recreation 
grounds,  play  areas  and  open  spaces  generally.  Whilst  accepting  the 
justification  for  complaints,  the  difficulty  is  in  suggesting  suitable 
control  measures  under  existing  legislation  which  is  notably  weak. 
Until  the  penalties  for  not  keeping  a  dog  under  control  are  increased 
and  the  circumstances  in  which  an  owner  is  deemed  to  have  control 
extended,  no  progress  will  be  made  by  resorting  to  the  law.  All  that  is 
left  is  to  appeal  to  the  social  conscience  of  dog  owners  by  way  of  pub¬ 
lications  and  notices.  Although  to  an  owner  a  dog  is  lovable,  affec¬ 
tionate,  faithful  and  even  house  trained,  these  are  not  the  epithets 
used  by  an  enraged  parent  whose  child  has  trodden  dog  excreta 
throughout  the  house.  Owners  must  be  made  to  realise  that  dogs  can 
be  a  nuisance  to  other  people  and  act  accordingly. 

Leaflets  on  this  matter  continued  to  be  distributed  by  the  Depart¬ 
ment,  and  it  is  hoped  that  as  the  public  becomes  more  and  more  pollu¬ 
tion  conscious,  demands  will  eventually  give  way  to  stronger  legis¬ 
lation. 


CLEAN  AIR 

Complaints  about  pollution  of  the  atmosphere  increased  from  38  in 
1969  to  59  during  the  year  under  review.  Ninety-seven  visits  were 
made. 

The  daily  measurement  of  smoke  and  sulphur  dioxide  concentrations 
in  the  atmosphere  which  was  commenced  in  July  1969  continued 
throughout  the  year  under  review.  The  instrument  used  for  this  pur¬ 
pose  is  situated  at  the  Town  Hall  and  the  results  are  submitted  each 
month  to  the  Warren  Spring  Laboratory  of  the  Department  of  Trade 
and  Industry. 

The  results  are  broadly  comparable  with  those  recorded  in  other 
districts  of  similar  character  and  do  not  indicate  that  the  level  of 
pollution  is  in  any  way  serious.  As  in  other  parts  of  the  country,  there 
is  a  trend  for  people  to  cease  using  coal  and  to  change  over  to  smoke¬ 
less  fuels.  Pollution  of  the  atmosphere  by  smoke  from  this  source 
should  therefore  gradually  decrease. 

During  the  summer  and  autumn  one  of  the  main  sources  of  pollution 
is  unquestionably  the  domestic  bonfire.  The  majority  of  complaints 
received  were  about  smoke  from  this  source  or  from  bonfires  asso¬ 
ciated  with  demolition  sites.  So  far  as  domestic  bonfires  are  concerned, 
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many  people  are  under  the  impression  that  there  are  times  during 
which  bonfires  may  not  be  lit,  but  this  is  not  the  case  in  this  District. 
Control  is  under  Section  16  of  the  Clean  Air  Act,  1956  which  makes 
smoke  from  a  bonfire  which  is  a  nuisance  to  the  inhabitants  of  the 
neighbourhood  a  statutory  nuisance  capable  of  being  dealt  with  by  way 
of  an  abatement  notice.  In  other  words,  there  is  no  prohibition  on 
garden  bonfires  provided  they  do  not  cause  a  nuisance  to  neighbours. 
The  Department’s  advisory  leaflet  on  this  matter  was  distributed 
widely. 

A  few  complaints  concerned  smoke  and  smuts  from  commercial  or 
industrial  boilers  and  in  every  case  inadequate  maintenance  was  found 
to  be  the  cause. 


NOISE 

(a)  The  61  complaints  received  about  noise  during  the  year  can  be 
divided  into  three  categories  according  to  origin. 

(i)  Industrial  or  Commercial  Premises. 

The  most  frequent  source  of  noise  was  that  of  electric  compressors, 
fans  or  generators,  especially  where  these  were  run  continuously.  Such 
complaints  require  very  careful  investigation.  In  some  cases  it  was 
possible  to  trace  excessive  noise  to  a  defect,  such  as  a  worn  bearing, 
whilst  in  others,  reduction  of  the  noise  level  was  secured  by  acoustic 
screening.  The  most  difficult  complaints  were  those  from  residents 
living  in  close  proximity  to  factories,  where  it  was  not  always  possible 
to  find  an  acceptable  solution.  Owners  of  business  premises,  however, 
have  in  general  been  found  to  be  co-operative  and  anxious  to  avoid 
giving  nuisance  to  the  public. 

(ii)  Building  and  Road  Works. 

Complaints  were  mainly  associated  with  pneumatic  concrete 
breakers,  water  pumps,  especially  where  operated  at  night,  and  con¬ 
crete  mixers.  Whilst  some  noise  from  such  sources  is  inevitable  it  was 
often  possible  to  secure  a  reduction  in  noise  levels  by  the  use  of 
mufflers  and  screens  and  by  requiring  the  replacement  of  worn  and 
excessively  noisy  equipment.  Fortunately  noise  from  these  sources  is 
usually  of  temporary  duration. 

(iii)  Domestic. 

A  few  complaints  were  received  about  noisy  animals  and  noisy  radio 
receivers.  These  are  best  dealt  with  under  local  byelaws  which  enable 
three  persons  affected  by  such  noise  to  serve  a  notice  on  the  person 
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responsible  requiring  him  within  fourteen  days  to  abate  the  nuisance. 
If  he  fails  to  do  this  a  complaint  is  made  to  the  Magistrates’  Court. 
The  police  normally  administer  this  legislation  but  the  necessary  forms 
can  be  obtained  from  the  Public  Health  Department. 

(b)  Aircraft  Noise. 

The  noise  from  aircraft  passing  over  the  District  continued  to  be  a 
most  serious  nuisance  affecting  all  residents  at  one  time  or  another. 
The  Council,  through  the  Aircraft  Noise  Sub-Committee,  continued  to 
pursue  this  matter  with  the  central  government  but  with  very  little 
success.  In  order  to  assist  the  Committee  with  evidence  of  the  noise 
levels  and  flight  paths  of  aircraft,  a  number  of  observations  were  made 
by  the  Department.  These  observations  showed  that  there  was  con¬ 
siderable  deviation  from  the  intended  flight  paths  to  the  detriment  of 
the  district,  in  that  a  greater  number  of  aircraft  flew  over  the  more 
densely  populated  areas.  The  observations  also  revealed  that  the  noise 
levels  recorded  were  in  many  cases  higher  than  would  normally  be 
expected  having  in  mind  the  distance  of  the  district  from  the  airport. 
This  would  seem  to  indicate  that  aircraft  were  either  flying  too  low  or 
at  greater  power  than  permitted  under  the  noise  abatement  procedures. 
Although,  as  previously  mentioned,  little  progress  was  made,  there  was 
the  possibility  that  some  improvement  will  result  when  a  new  radio 
beacon  is  brought  into  use  at  Wisley.  Support  for  the  national  cam¬ 
paign  against  noise  generally  and  aircraft  noise  in  particular  increased 
during  the  year  and  it  is  clear  that  public  opinion  will  not  be  satisfied 
until  something  is  done. 


Pest  Control. 

There  were  no  major  infestations  of  rats  and  mice  during  the  year 
and  the  level  of  minor  infestations  remained  relatively  low. 

The  number  of  complaints  about  pests,  other  than  rats  and  mice, 
increased  and  especially  was  this  so  in  the  case  of  wasps  nests.  During 
the  season,  a  record  number  of  406  nests  were  destroyed  by  the  rodent 
operator,  the  income  from  this  source  amounting  to  £120.  The 
service  which  the  Council  give  for  the  destruction  of  wasps  nests  is 
much  appreciated  as  the  presence  of  numbers  of  wasps  causes  great 
anxiety  to  people,  especially  where  there  are  young  children.  The 
Department  continued  to  give  advice  on  the  identification  and  treat¬ 
ment  of  infestations  of  domestic  insect  pests. 
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The  following  is  a  summary  of  the  work  carried  out  during  the 
year : — 

(a)  Rodent  Control  (Prevention  of  Damage  by  Pests  Act,  1949). 

Complaints  received  ...  ...  ...  ...  373 

Properties  inspected  ...  ...  ...  ...  527 

Number  found  infested  with  rats  ...  ...  205 

Number  found  infested  with  mice  ...  ...  69 

Total  number  of  visits  and  revisits  ...  ...  1,901 

(b)  Insects. 

Complaints  received :  — 

Ants  41 

Fleas  ...  ...  ...  ...  ...  15 

Others  ...  ...  ...  ...  ...  41 

Total  number  of  visits  and  revisits  ...  ...  142 

(c)  Wasps  and  Bees. 

Complaints  received :  — 

Wasps  ...  ...  ...  ...  ...  558 

Bees  ...  ...  ...  ...  ...  20 

Number  of  wasps  nests  destroyed  ...  ...  406 

Total  number  of  visits  and  revisits  ...  ...  680 

(d)  Other  Pests. 

Complaints  received :  — 

Pigeons  ...  ...  ...  ...  7 

Squirrels  ...  ...  ...  ...  ...  56 

Others  ...  ...  ...  ...  ...  22 

Total  number  of  visits  and  revisits  ...  ...  217 

Rag  Flock  and  Other  Filling  Materials  Act,  1951. 

There  is  only  one  registered  premises  in  the  district.  Two  samples 
were  taken  during  the  year,  one  of  which  was  reported  as  unsatisfac¬ 
tory.  The  matter  was  taken  up  with  the  manufacturers,  who  took 
steps  to  bring  the  material  within  the  standards  laid  down  by  the  Act. 
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PETROLEUM  STORAGE 


No  accidents  or  fires  in  connection  with  the  storage  of  petroleum 
were  reported  in  the  District  during  the  year.  An  accidental  discharge 
of  a  petroleum  based  material  occurred  in  Oatlands  Drive  whilst 
underground  pipes  were  being  coated  internally  with  the  substance. 
Police  and  Fire  services  soon  had  the  situation  under  control  but  there 
was  a  lack  of  knowledge  of  the  material  at  the  time  due  to  the  fact 
that  the  vehicle  containing  it  was  not  suitably  marked.  Following 
correspondence  with  the  firm  concerned,  all  their  vehicles  were  fitted 
with  appropriate  notices. 

Inspections  were  made  of  all  licensed  premises  and  in  many  cases 
works  were  required  to  be  carried  out  to  comply  with  the  standards 
for  the  storage  of  petroleum.  Periodic  inspections  of  tankers  were  also 
commenced  during  the  year. 

In  one  instance  it  was  necessary  to  serve  a  statutory  notice  under  the 
Public  Health  Act,  1961  requiring  that  the  tank  of  a  disused  installa¬ 
tion  be  made  safe. 


48 


Printed  by 

Charles  Burrell  &  Son 
Clay  Corner,  Chertsey,  Surrey 


